
Tower Guest House Web App 
 

Business Objective 
Most guests possess a smart phone these days and the business objective was to provide useful 
functionality that could easily be accessed by the guest on their smart phone that would facilitate a 
more comfortable and relaxing stay. 
 
Tony has utilised his skills in IT and software development to develop a cloud based, customer 
focused mobile web application available to all guests staying at the Tower Guest House. 
 
The application is truly innovative in that it provides a customised experience for each guest. This is 
not simply an extension of our website. The application brings together useful functionality such as 
pre-check-in, room climate control, the ability to view and pre-order breakfasts, the ability to reserve 
seats on our free shuttle service and includes a messaging module to live chat with reception.  
 
All this can be achieved through a user-friendly interface that runs in a web browser on their mobile 
phone. 
 
Email and SMS text messaging services are utilised to send links to the guest’s mobile phone to 
launch the App. 
 
Since the app is web-based and runs in any web browser, there is nothing to download other than a 
simple webpage. 
 

  



Functionality 

Guest Engagement 
A confirmation email is sent to the guest after making a reservation 

Using Email and SMS messaging services, messages are automatically sent to each guest at intervals 

of 2 weeks, 1 week, and two days prior to their check-in date.  The final text message invites the 

guest to pre-register and check in online. 

The application walks the guest through the registration and check in process. 

 

  



Once registered the guest receives a text message with a unique link to the web application.  The 

web application is launched in a web browser by simply clicking the link in the text message. 

 

 

 

 

  



Functions 

Breakfast 
Each room can pre-order breakfast from their phone. 

 



 

 

Climate Control 
Each room can control room heating and cooling. 

 

 

 

 

 

 

 

 

 

 

 



 

 

Shuttle Service 
Seats on the shuttle service can be pre-booked 

 

 

  



Room Information 
Room information is just a click away. 

 

 

  



Messaging Module 
Guests can send instant messages to reception and receive replies real time. 

  



Management Functionality 

Kitchen 
Serving and kitchen staff can instantly see breakfast orders on a mounted screen in the kitchen or on 

their mobile device. 

 

 

  



Room Attendants 
Room attendants can see which rooms have been assigned to them and whether the guest has left 

the room or not. 

 

 

  



Room Check List 
A room check list is available to attendants and management to check the status of each room. 

 


